Ingrid Hsieh-Yee
Professor
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Catholic University of America

Washington, D.C. 20064
E-mail: hsiehyee@cua.edu

Phone: (202) 319-5085

Fax: (202) 319-5574

Education

Ph.D. Library and Information Studies, University of Wisconsin-Madison
Minors: Sociology and Psychology

M.A. Library and Information Studies, University of Wisconsin-Madison.

M.A. Comparative Literature, University of Wisconsin-Madison.

B.A. Foreign Languages and Literature, National Taiwan University.

Work Experience

Co-Chair, Dept. of Library and Information Science, Catholic University of America,
June 2015-

Professor, School/Dept. of Library and Information Science, Catholic University of
America, 2004- (Assistant Professor, 1990-1996; Associate Professor, 1997-2004)

Acting Dean, School of Library and Information Science, Catholic University of
America, Jan. 2010-June 2012

Cataloger, Dept. of Legislative Reference Library, Annapolis, Maryland, 1989-1990.

Lecturer, School of Library and Information Studies, University of Wisconsin-Madison,
1988.

Areas of Teaching and Research Interests

Information Organization and Access; Metadata; Cataloging & Classification;
Information Architecture; Information Retrieval; Digital Collections; Scholarly
Communication; Information Behavior; Health Informatics; Human Computer
Interaction; Usability Studies

Grants & Honors

Cultural Heritage Information Management Project. IMLS grant. Amount: $498,741
Period: Aug. 2012 to July 2015. Co-PI with Dr. Youngok Choi.

D.C. Health Information Technology (HIT4): Building Capacity & Providing Access in
Our Nation’s Capital. Dept. of Labor H2B Training Grant. Grant amount:
$4,175,500. Grant period: Nov. 2011 to Dec. 2015. Partner with the Metropolitan
School of Professional Studies of the Catholic University of America, Children’s



National Medical Center, D.C. Department of Employment Services, Holy Cross
Hospital, Howard University, Center for Urban Progress, Providence Hospital,
and Sibley Memorial Hospital.

Capital Health Careers Project. Department of Labor Healthcare Sector and Other High
Growth and Emerging Industries Grant. Grant amount: $4,953,999. Grant period:
March 2010 — February 2013. Awarded to a group of healthcare organizations and
educational institutions in Washington, D.C. Providence Health Foundation of
Providence Hospital (Lead institution). Part of the grant supported the
development of a Master’s degree program in Information Technology with a
concentration in Health Information Technology offered by the School of Library
and Information Science.

The Washington D.C. School Librarians Project. IMLS grant. Grant amount: $412,660.
Grant period: Aug. 2007 — June 2011. The School partnered with the District of
Columbia Public Schools (DCPS) and the District of Columbia Library
Association to educate and mentor school media specialists for the DCPS system.
PI, Jan. 2010 to June 2011.

SIG Member of the Year, American Society for Information Science and Technology
(2009).

Most Outstanding Paper of OCLC Systems & Services (2001).

ALISE Research Grant (2001).

Most Outstanding Paper of OCLC Systems & Services (2000).

Publications (selected)

Choi, Y., and Hsieh-Yee, 1. (2010). Finding Images in an OPAC: Analysis of User
Queries, Subject Headings, and Description Notes. Canadian Journal of
Information and Library Science, 34(3): 271 — 295.

Hsieh-Yee, 1. (2008). Educating Cataloging Professionals in a Changing Information
Environment. Journal of Education for Library and Information Science, 46(2):
93-106.

Vellucci, S. L., Hsieh-Yee, 1., and Moen, W.E. (2007). The Metadata Education and
Research Information Commons (MERIC): A Collaborative Teaching and
Research Initiative. Education for Information, 25(3&4): 169-178.

NISO Framework for Guidelines for Building Good Digital Collections. 3" ed. Baltimore,
MBD: National Information Standards Organization, 2007. Also available online:
http://www.niso.org/framework/framework3.pdf (NISO Working Group members:
Priscilla Caplan (chair), Grace Agnew, Murtha Baca, Tony Gill, Carl Fleischhauer,
Ingrid Hsieh-Yee, Jill Koelling, and Christie Stephenson.)

Choi, Y., Hsieh-Yee, 1., and Kules, B. (2007). Retrieval Effectiveness of TOC and



LCSH. Proceedings of the Joint Conference on Digital Libraries, pp. 233-234.

Vellucci, S., and Hsieh-Yee, L. (2007). They Didn’t Teach Me That in Library School!
Building a Digital Teaching Commons to Enhance Metadata Teaching, Learning
and Research. Proceedings of the National Conference of the Association of
College and Research Libraries, Baltimore, MD, pp. 26-31.

Mitchell, Vanessa, and Ingrid Hsieh-Yee. (2007). Converting Ulrich’s Subject Headings
to FAST Headings: A Feasibility Study. Cataloging & Classification Quarterly,
45(1): 59-85.

Tang, R., Hsieh-Yee, 1., and Zhang, S. (2007). User Perceptions of MetaLib Combined
Search: An Investigation of How Users Make Sense of Federated Searching."
Internet Reference Services Quarterly, 12(12): 211-236.

Hsieh-Yee, L., Tang, R., and Zhang, S. (2006). User Perceptions of a Federated Search
System. Proceedings of the Joint Conference on Digital Libraries, June 11-15,
2006, Chapel Hill, p. 338.

Hsieh-Yee, 1. (2006). Organizing Audiovisual and Electronic Resources for Access: A
Cataloging Guide. 2nd ed. Westport, Conn.: Libraries Unlimited.

NISO A Framework of Guidance for Building Good Digital Collections. 2nd ed.
Bethesda, MD: National Information Standards Organization, 2004. Framework
Advisory Group: Grace Agnew, Liz Bishoff, Priscilla Caplan (Chair), Rebecca
Gunther and Ingrid Hsieh-Yee.

Presentations (selected)

Hsieh-Yee, 1. and Lawton, P. (2015, June). Crowdsourcing terms for CRRA portal
themes. Poster presented at the third CRRA symposium and annual meeting,
Bringing the created toward the Creator: Liturgical art and design since Vatican
II. Catholic Theological Union, Chicago, Illinois.

Hsieh-Yee, 1. and Lawton, P. (2015, February). Crowdsourcing terms for thematic
exploration in the Catholic Portal. Poster presented at the 7" Annual Bridging the
Spectrum Symposium, Washington, D.C.

Hsieh-Yee, 1., James, R., and Fagan-Fry, J. (2015, February). Support for digital
scholarship at top university libraries of the world. Poster presented at the 7%
Annual Bridging the Spectrum Symposium, Washington, D.C.

Hsieh-Yee, 1., Zhang, S., Lin, K., and Cherry, S. (2015, February). Thus said the end
users: Summon experience and support for research workflows. Poster presented
at the 7™ Annual Bridging the Spectrum Symposium, Washington, D.C.



Yontz, E., Hsieh-Yee, 1., & Houston, S. (2015, February). Healthy Heroes Summer
Reading Club: Developing healthy youth at public libraries. 11th Annual Jean
Mills Health Symposium, Greenville, North Carolina.

Yontz, E., Hsieh-Yee, 1., and Houston, S. (2015, January). Healthy youth and libraries: A
pilot study. Association for Library & Information Science Education (ALISE)
Annual Conference, Chicago, Illinois.

Hsieh-Yee, 1. (2014, May). Linking CRRA resources to portal themes via authority files.
Presented at the Catholic Research Resources Alliance 2014 Membership
Meeting, Marquette, WI.

Hsieh-Yee, 1. (2014, April). Enhancing subject access to CRRA resources. Presented at
the 2014 Catholic Library Association Conference, Pittsburgh, PA.

Hsieh-Yee, L. (2014, January). Health Information Technology Program: Educational
entrepreneurship in action. Presented at the 2014 annual Conference of the
Association for Library and Information Science Education, Philadelphia, PA

Hsieh-Yee, 1., Zhang, S., Lin, K., and Cherry, S. (2014, January). Discovering
information through Summon: An analysis of user search strategies and search
success. Paper presented at the 6th Bridging the Spectrum Symposium,
Washington, D.C.

Hsieh-Yee, 1. (2012, December). National Digital Stewardship Alliance and SLIS at
CUA:
An Educational Partnership. Paper presented at Best Practices Exchange:
Acquiring, Preserving, and Providing Access to Government Information in the
Digital Era, Annapolis, MD

Choi, Y. and Hsieh-Yee, 1. (2010, January). Finding Images in an OPAC: Analysis of
User Queries, Subject Headings, and Description Notes. Paper presented at 2™
Annual Bridging the Spectrum Symposium, Catholic University of America,
Washington, D.C.

Hsieh-Yee, 1. and Coogan, J. (2010, January). Google Scholar vs. Academic Search
Premier: What Libraries and Searchers Need to Know. Paper presented at 2™
Annual Bridging the Spectrum Symposium, Catholic University of America,
Washington, D.C.

Hsieh-Yee, 1. (2009, November). Information Science Education: An LIS School’s
Perspective. Paper presented at Annual Meeting of the American Society for
Information Science and Technology, Vancouver, British Columbia, Canada.

Hsieh-Yee, 1., Menard, E., Ya-Ning Chen, A., Shu-Jiun Chen, S., Kalfatovic, M. R.,
Wisser. K. M. (2009, November). Information Organization in Libraries,



Archives and Museums.: Converging Practices and Collaboration Opportunities.
Presented at Annual Meeting of the American Society for Information Science
and Technology, Vancouver, British Columbia, Canada. (Organizer and
moderator of this panel.)

Service
Professional Associations and Societies

* Library of Congress. RDA Training Program for the Profession. Co-authored with
Tim Carlton. 2013-2014

* 2014 Digital Preservation Outreach & Education Survey. Contributed to the
design of the survey, 2014.

* National Digital Stewardship Alliance. Outreach Committee. 2011-2014

* FEDLINK Health Information Technology Advisory Council, 2011-

* 2012 Joint Conference on Digital Libraries. Program Planning Committee, Pre-
Conference Proposals Review Committee, 2012

¢ Catholic Research Resources Alliance. Five-Year Strategic Plan Task Force,
2011-2012

¢ Institute of Museum and Library Services. Grant reviewer. 2004, 2005, 2010.

* Association for Library and Information Science Education.
* ALISE Bodan Wynar Research Paper Award Committee, 2015
* ALISE Eugene Garfield Dissertation Award Competition, Jury, 2013, 2014
* ALISE Research Grant Competition Committee. Chair, 2012
* Pratt-Severn Faculty Innovation Award. Chair, 2009, 2010

* American Society for Information Science & Technology.
* Reviewer, Conference program panel submissions and poster submissions,
2005, 2006, 2007, 2009, 2011, 2012, 2013, 2014, 2015
* Nomination Committee, 2009-2011
* Information Science Education Special Interest Group. American Society for
Information Science and Technology. Chair-Elect, 2007-2008. Chair 2008-2009.
* Committee on Information Science Education. 1999-2006.

* American Library Association.
* Committee on Accreditation, External Review Panelist, 2009- (site visiting team
2013-2014)
* Association for Library Collections and Technical Services Task Force on
Competencies and Education for a Career in Cataloging, member, 2008-2009
* Facilitator for “What They Don't Teach in Library School: Competencies,
Education and Employer Expectations for a Career in Cataloging,” an Association
for Library Collections and Technical Services Preconference, June 22, 2007 in
Washington, D.C. Also a local liaison for bringing this program to the Catholic
University of America.



* Virginia Association of School Librarians. Scholarships and Awards Committee.
2010-2012

* Federal Knowledge Management Initiative, Knowledge Management Practices
Action Group. Member. 2009 (leading the effort to build a knowledge
management repository)

* Federal Knowledge Management Initiative, Knowledge Management
Competencies & Learning Action Group. Member. 2009 (developing an action
plan for helping government knowledge workers and government agencies to
develop knowledge management competencies)

* Editorial boards
Journal of Library and Information Science. Editorial Board, 2012-
Chinese American Librarians Association, Occasional Papers Series.
Editorial Board, 2009-
Library Quarterly. Editorial Board, 2003-2008

* Referee for the following journals
Information Processing and Management
Journal of Digital Information
Journal of Education for Library and Information Science
Journal of Information Science
Journal of Library & Information Science
Journal of Library Metadata
Journal of the American Society for Information Science & Technology
Library and Information Science Research
Library Quarterly

Catholic University of America

* School of Arts & Sciences, Academic Council, 2015-

* School of Arts & Sciences, Ordinary Professor Group, 2013-

* President’s Administrative Council, 2010-2012

* Deans’ Council, 2010-2012

* Academic Leadership Group, 2010-2012

* Academic Senate, 2003-2012

* Academic Senate, Committee on Committees and Rules, 2009-2012

* Academic Senate, Committee on Appointments and Promotions, 2005-2008

* Graduate Board, 2010-2012

* CUA Scholarly Communication Project Team, Member (2007), Chair, 2008-2009
* Academic Senate Library Committee, Interim Chair (2007), Member, 2008-2012

* Doctoral Dissertation Defense Committee, Chair, Dept. of Education, 2014, 2015
* Doctoral Dissertation Defense Committee, Chair, School of Nursing, 2006, 2008



School of Library and Information Science

¢ Interim Co-Chair, June 2015-

* Appointments and Promotions Committee, 1991-

* Admissions Committee, 2007-2009, Chair 2010-2012, Member 2013-2015

* Senior Faculty Committee, 2014-

* Accreditation Steering Committee, 2014- (Chair, 2015-)

* Accreditation Students Standard Committee, co-chair, 2014-

* Accreditation Mission, Goals, and Objectives Standard Committee, co-chair,
2014-

* Accreditation Curriculum Standard, member 2014-

* Accreditation Administration and Finance Standard, member 2014-

* Cultural Heritage Information Management Project (IMLS-funded), Co-PI, 2012-

¢ Cultural Heritage Information Management Forum (scheduled for June 2015),
Co-Organizer, 2013-2015

* Health Information Technology Interim Review Committee, Chair, 2015-

* Comprehensive examination editors, 2013-2014

* National Digital Stewardship Alliance liaison, 2011-2014

* Advisory Board, Chair 2010-2012

* Academic Honesty Committee, Chair, 2008-2012

* Blended Learning Committee, 2010-2012

¢ Colloquium Committee, 2010-2012

* Comprehensive Examination Administration, 2010-2012

* Cultural Heritage Information Management Advisory Committee, 2010-2012
(chair), 2013-

¢ Curriculum Committee, 1991-2003, 2007-2009, Chair 2010-2012, member 2013-

* Curriculum Subcommittee on Comprehensive Examination, Chair 2009-2012

* Health Information Technology Advisory Board, Chair 2010-2012. Member
2013-

* Health Sciences Advisory Committee, 2009, Chair 2010-2012. Member 2013-

e HIT Expert Forum, Chair 2012. Member 2013-

* Health Information Technology Student Group Advisor, 2011-2012

* State Council for Higher Education of Virginia, SLIS Representative, 2010-2012

*  Symposium Planning Committee, 2010-2012

* Website Management Team, Chair, 2010-2012

¢ Urban School Librarianship Project (IMLS-Funded), PI, 2007-2011 (chair, 2010-
11)

¢ Failing Grades Committee, 1995-1997 (chair), 2000-2001 (chair), 2004-2005
(chair), 2007 (chair)-2011

¢ Faculty Search Committee, 1994-1998, 2002-2004, 2006 (chair), Fall 2007-2009,
Chair fall 2009-2012

* Recruitment Committee, Chair 2010-2012

* Strategic Planning Committee, Chair 2010-2012

* Technology Committee, 2010-2012



